
SHERINGHAM MEDICAL PRACTICE 

PATIENT PARTICIPATION GROUP MEETING 

Wednesday 8th December 2021 

 

Present: Janet Eastwood (Chair), Lesley Vernon, Adrian Vernon, Alison Jefcoat 
(Secretary), Terry Miller, Roz Treadway, Maggie Gould, David Gooch, Pauline Craske 
(Practice Manager), Elizabeth Turner, Chris Forde, Lesley Goodman, Karen Reid, 
Refiloe Joka-Serote. 

Apologies: Susan Howard (Treasurer), Joyce Rolph, Julia Jardine.  

 

Minutes: Read and agreed (last meeting 10th November 2021) 

New Members welcome: Refiloe Joka-Serote  

 

Matters arising:   

• TM had found a contact at Norfolk and Norwich Patient Panel regarding 

volunteers wanted to update patient leaflets but they were on holiday.  General 

discussion on how PPG can be involved in improving leaflets. 

• Discussing ideas for awareness days, how can we help look after patients at eg 

Dementia session while carers are talking to relevant staff for advice and ensure 

that people have someone to talk to? 

• JE reported back that the CCG is not planning on resurrecting Community 

Engagement Panel (CEP) meetings due to restructuring.   

• AV asked who we can turn to regarding plans for the future now we're part of 

wider CCG.  JE said it would be the Norfolk and Suffolk Foundation Trust and 

also Healthwatch Norfolk. 

• RT asked how physiotherapy fits into the structure as she had to complete 

complicated forms each time.  JE explained there are two systems running, one 

paid for by the PCN the other employed by practice. 

• JE reported on the party organised by the Practice for all the Covid vaccination 

volunteers, with lunch at the Lighthouse and a souvenir mug for all. 

• We have speakers lined up for future meetings. 

• JE reported that the Practice does not encourage use of Pharmacy4U as it is a 

private company that there are questions around patient record security. 



• It was acknowledged that we have good representation from the Practice on the 

PPG. 

Action: 

• TM to follow up on the Norfolk and Norwich Patient Panel situation. 

• PPG members to bring any general issues regarding leaflets to the meeting for 

discussion/action. 

• JE to check with CCG to see if we would need DBS checks in order to look after 

patients at surgery Dementia reviews.  

• Charlotte Pike (Business Partner) to explain structure of CCG and Trust etc in 

future meeting. 

• DG suggested any problems with services like physiotherapy be brought to PPG 

for escalation. 

• Mental health awareness day to be discussed in a separate planning meeting 

regarding what information to have, which organisations to involve etc.  This will 

probably take place in April.  AJ and RT have offered to help.   

• Maybe get someone from Lloyds Pharmacy to talk about Lloyds Direct, their 

delivery service, which is acceptable to the Practice. 

 

Financial Update:  

• TM reported back regarding the Christmas raffle in SH's absence. 

• Christmas raffle was really successful with plenty of volunteers.  TM, who is now 

the raffle Cashier, reported that £135 was raised in the raffle which is excellent 

and is now in the bank. The Practice gave us £50.  Receipts from volunteers 

need to be settled. 

• The waiting room second hand book stall has been reinstated and raises about 

£35 a month.  JE is responsible for paying in the proceeds. 

• Fundraising going forward, how often should a raffle take place?  MG suggested 

there isn't the footfall to make a monthly raffle viable. 

Action: 

• When should the next raffle take place?  It needs to be a day with high footfall 

so maybe the Practice can suggest a day with plenty of clinics. 



• Any prizes for future raffles still to go to MG. JE bought bottles of wine for 

future raffles. 

• Donations of books/DVDs to be placed on shelf in waiting room.  

• See if the Practice needs anything purchased. 

 

Practice Matters: 

• AV brought up how stressful music is when you are on hold.  PC said we can't 

choose which piece of music is used.  

• AV acknowledged that phone appointments with doctors are useful but asked if 

any research is being done into the efficacy of phone appointments for 

identifying issues.  JE said Healthwatch Norfolk was looking into this as well as 

many other surveys and projects, including the lack of internet usage amongst 

the over-75s in Norfolk. 

• AV asked if the Practice has a full quota of GPs.  PC explained that we are one 

part-time GP down and Dr Scott is looking to retire but they are in discussion 

with two GPs.  There is a female GP (Dr Welfare-Smith) and we also have 3 

registrars at the Practice.  PC explained that a registrar is a doctor in training 

doing a general practice placement.  

• AV asked if there was a full staff list.  PC explained this is difficult because of 

shared services from PCN such as physiotherapist and pharmacist. There is no 

patient/GP ratio and it would not be helpful as Advanced Nurse Practitioners 

provide lots of services. 

• JE mentioned that national figures suggest about 26% of GP appointments are 

about social problems which is why we have social prescribers and mental 

health workers. 

• PC mentioned Out of Area patients, a way of retaining your GP when you move 

out of the area.  Cromer practice is struggling and we get lots of patients from 

Cromer - AV asked if this is not a problem. 

• PC announced new Parish Nurse Mia Haycock who will be available each 

Tuesday morning to help complete forms, dosette boxes etc. This is not a 

clinical role. She is funded by the Salvation Army. 

• PC explained the last Covid clinic will be on 14th December.  The Practice needs 

to concentrate on patient care, annual reviews etc and the volunteers need a 

rest.  There are pop-up clinics in the area if needed. 



• TM said the Covid vaccination clinics had been very efficient but why was there 

no publicity?  PC explained the CCG did not allow any contact with local press 

regarding Covid.  Asked CCG if they could invite press to the volunteer party but 

there was no response. 

• TM asked if the PPG can make statements to the press in general.  As long as it 

is not Covid-related it should be fine, though maybe it should be cleared by 

CCG.  It's such a good way of spreading good news stories, doing something 

positive for Sheringham. 

• JE said the CCG is updating its website and want to do a case study on 

Sheringham, including a photo. 

• Issues around communication arose again, eg the use of Facebook, and how to 

ensure as many people as possible are reached. 

Action: 

• Maybe get Sophie Slater from Healthwatch Norfolk to talk to us. 

• PC to ask Charlotte Pike (Business Partner) to explain the work and structure of 

the Practice, including the PCN, hopefully in February.  

• PC reassured that any future Covid booster campaigns will go ahead at the 

Practice. 

• It would be good to know how many vaccinations and boosters have been 

performed. 

• Look into the possibility of using the local press to spread the word about the 

PPG relaunch and our plans for 2022. 

• PC to use different media to communicate Practice matters. 

• PC requested that the PPG give notice before meetings to ensure that the 

correct Practice representative can be present, eg PC or Charlotte Pike. 

• JE to draft communication about Practice for CCG and circulate.  LV offered to 

help. 

 

Members Matters: 

• DG said the Covid clinics had been spectacular, largely down to JE.  JE said it 

had been fun and that she was overwhelmed by the number of volunteers. 

• DG said Charlotte Pike fought really hard to win the Covid booster contract so 

that patients do not need to travel. 



• LG asked if there is any help with transport to Norwich for hospital 

appointments.  North Norfolk Community Transport can provide transport for 

about £40 which is cheaper than a cab.  We don't have any in-house transport 

because of the huge liability from an insurance point of view.  Holt does provide 

this service, maybe they have some group insurance. 

Action:  

• JE to contact Holt Practice to ask about their transport situation. 

 

 

 

Next meeting is Wednesday 12th January 2022 


