
SHERINGHAM MEDICAL PRACTICE 

PATIENT PARTICIPATION GROUP MEETING 

Wednesday 12th January 2022 

 

Present: Janet Eastwood (Chair), Lesley Vernon, Adrian Vernon, Susan Howard 
(Treasurer), Alison Jefcoat (Secretary), Terry Miller, Roz Treadway, Maggie Gould, 
David Gooch, Elizabeth Turner, Chris Forde 

Apologies: Pauline Craske (Practice Manager), Karen Reid, Lesley Goodman, Joyce 
Rolph, Julia Jardine.  

 

Minutes: Read and agreed (last meeting 8th December 2021) 

New Members welcome: No new members this month 

Matters arising:   

• TM contacted Sally Dyson, Voluntary Services Manager at Norfolk and Norwich 

Patient Panel regarding volunteers wanted to update patient leaflets.  She was 

not sure what this project was and suggested it was a Patient Liaison role that 

was already filled. She then asked for volunteers at the hospital. Although not 

helpful, it is good that we have a contact now. 

• The original article about patient leaflets was in Pulse magazine.  TM asked how 

to get a copy of Pulse.  

• JE reported back that we would not need DBS checks in order to look after 

patients at surgery Dementia reviews. 

• Sophie Slater from Healthwatch Norfolk was unable to attend the meeting but 

she has been rebooked for the March meeting. 

• AV asked how much clout Healthwatch Norfolk has as it is a Statutory body - 

would they approach the Practice regarding feedback or go directly to the CCG? 

• Due to current restrictions, it was decided to leave discussion regarding a 

mental health awareness day until the situation was clearer and to be reviewed 

monthly. 

• Nobody from Lloyds Pharmacy can come to speak to us at the moment as they 

are too busy.  AV continues to have problems with medication not being ready 

but AJ has not had any issues.  RT said she moved over to Boots and the 



service is much better. General discussion about using the Practice Pharmacy if 

you live more than a mile and a quarter from a pharmacy. 

 

Action: 

• TM to contact Sally Dyson again to clarify situation re leaflets as they are 

written by people who work there and are not necessarily helpful.  RT 

mentioned poor signage also.  Do they include Cromer Hospital? Do they have 

representatives from primary care?  

• JE asked ET if she would take on role to report back anything of interest from 

Pulse magazine and she agreed.  

• The situation regarding a mental health awareness day to be reviewed on a 

monthly basis.  It would be good to involve the local press when we do have a 

mental health awareness session. 

• Maybe Pauline Craske could see if the practice can intervene to help improve the 

service at Lloyds? 

 

Financial Update:  

• SH reported that the balance stood at £253.80 but that some receipts needed to 

be submitted which would take the balance under £200. 

• MG announced that TM is to take over responsibility for the raffle.  AV took the 

opportunity to thank MG for all her hard work and success with the raffle over 

the years. 

• When should the next raffle take place?  Should it be outside Tesco rather than 

at the practice so as to reach a wider population? SH has been in contact with 

the deputy manager at Tesco's who said that we could definitely hold a raffle at 

the shop.  They could even donate things such as bottles. 

• SH suggested that we hold a tombola rather than raffle as the results would be 

immediate and there would be less work. There would be more time to promote 

the work of the PPG.  There was some concern about doing a tombola, AV said 

the good prizes go first.  JE said we would need to ensure that prizes are good 

quality, proceeds would need to be invested in prizes for the future. 

• MG expressed concern that we would lose goodwill if we held it at Tesco as it 

would be too commercial.  We discussed how we would present information 



about the PPG - would we have a board?  The location proved to be a divisive 

issue and needs to be discussed further. 

• TM asked what our legal position is, are we allowed to stand out in public and 

talk about what we do? 

• The waiting room second hand book stall is up and running. 

• SH said the PPG is no longer paying for the water in the waiting room. 

• JE to contact NAPP regarding Practice finances nationally. 

• SH mentioned that the waiting room water dispenser appeared to be not 

functioning. PC to be contacted.  

  

Action: 

• It was agreed that a raffle/tombola would be a good fundraiser but we need to 

discuss again whether to have a raffle or a tombola and whether to hold it at 

the practice or at Tesco. 

• SH to talk to the manager at Tesco's to clarify details. 

• JE to clarify with the practice that we can promote the PPG in a public setting. 

• Look into relocating the second-hand book/DVD stall as it is invisible if someone 

sits in front of it. 

• ET suggested asking the Practice if anything needs to be purchased. 

 

Practice Matters: 

• AV has submitted a list of questions regarding the structure of the practice for 

Charlotte Pike (Business Partner). CP has kindly agreed to come to the February 

meeting to answer questions submitted and to give a brief outline of PCN’s.  

• AV again brought up the subject of staff/patient ratios as he is concerned about 

how many patients have come to the practice from Cromer.  JE explained that 

at least 200 to 300 patients have transferred to Sheringham and Aldborough 

from Cromer and that the practices had very little warning.  If Sheringham 

becomes overwhelmed can we offload out-of-area patients?  Each practice has 

different rules on out-of-area patients -there are even some Sheringham 

residents who go to the Aldborough practice.  



• JE announced that the practice has delivered 17,079 vaccinations, that is 

including first, second and booster jabs.  It is hard to judge take-up levels as 

people can go elsewhere and a proportion of the roughly 10,000 practice 

population are under 18. 

• JE spoke about Accessible Information Standards (AIS) which every practice 

needs to consider when communicating with patients with special needs, 

including hearing loss and autism.  An audit is being done at the moment and 

there is training available.  JE asked if anyone would be interested in getting 

involved and doing the training.  TM asked for further information on AIS. 

• Issues around general communication arose again, e.g. the use of Facebook, 

and how to ensure as many people as possible are reached.  Apparently, 

younger people don't use Facebook anymore so how useful is it?  Good 

communication is key. 

• JE said that different practices use different computer systems which causes 

problems with sharing and transferring records.  LV pointed out that she has full 

access to her records via an app on her phone so why should it be a problem? 

• As Healthwatch Norfolk were unable to attend, we used the time to look at the 

Sheringham Medical Practice Feedback they sent to the practice in October 

2021.  The average star rating was 4.3 out of five - is that not as good as it 

used to be?  LV said we're not too bad.  DG suggested going to your local MP to 

push for more doctors and nurses but TM said that the practice needs to 

manage expectations more - it is not always necessary to see a doctor and we 

have excellent nurse practitioners.  AV said if it were a business there would be 

published standards but the practice is all rather secretive.  DG said the practice 

had been advertising for a GP for over a year now and JE said there was an 

appalling lack of staff Nationally.  RT said people were expressing how they feel 

and blaming the practice when it was more to do with central political policies.  

SH gave example of the new message when you phone the practice saying the 

opening hours are on the website but is that really of any use? 

 

Action: 

• Charlotte Pike to explain structure of CCG, Trust and finances in February as she 

will definitely attend that meeting. Any further questions not mentioned by AV 

should be sent to JE at least a week before the meeting. 

• JE to circulate email about AIS to PPG members so they can decide if they wish 

to get involved. 



• JE to draft communication about Practice including photo for CCG and circulate.   

 

Members Matters: 

• DG shared a positive story about an elderly couple who have transferred from 

Cromer to Sheringham and couldn't praise the service highly enough - it is good 

to share positive news. 

• SH asked if an updated contact list of PPG members was available.   

• JE announced that about six people have expressed an interest in becoming 

virtual members.   

• JE said the biggest issue of concern to virtual members is that of transport, 

following on from the discussion on Holt's transport service at the last meeting.  

JE explained what services are available in north Norfolk - Holt Area Caring 

Society, now a charity with dedicated drivers and a committee, for Holt patients 

only.  They charge a reduced rate of about 50p per mile.  North Norfolk 

Community Transport at North Walsham provide a Dial-a-Ride service, charging 

45p per mile.  AV asked if you can just call and book.  Norfolk & Norwich 

Hospital provide transport via Heron for people with disabilities, arranged from 

the hospital.  Then there is Transport Plus from the council but AV said it is not 

as simple as it sounds as you often have to share transport with other patients 

which can take up your whole day. 

• JE said the practice gets asked about transport all the time.  There was a 

discussion over whether it was worth setting up a sub-group to explore the 

feasibility of setting up a transport service in Sheringham.  How viable would 

that be?  AV asked if there was any point and SH said it had been looked at 

before, wasn't it better to promote what services are already available, maybe 

with leaflets at the practice?  TM said it would be better to pick the brains of 

other services, if they were prepared to share, rather than re-invent the wheel, 

a viewpoint seconded by some other members.  

• Should we invite Holt and NNCT to talk to us about their services? 

• JE said there could be serious issues with insurance. 

• MG asked if you can take a carer with you on these transport services.  JE said 

carers should get Attendance Allowance which is meant to cover transport costs. 

 

Action:  



• JE to email the updated contacts list to all members. 

• Transport sub-group to be set up to include JE, TM and LV. 

• PPG to produce summary of what transport services are available in the area. 

 

 

 

Next meeting is Wednesday 9th February 2022 


